
PRE-CONFERENCE

Tuesday, September 17

S E P T E M B E R  1 7- 1 9 ,  2 024

S P O KA N E  |  WA

Hosting Utility:



ENDSTART

UtilityAI In Action 

Engage with your peers and AI-experts to discuss the topics that matter most to you.

 Customer Experience: Engaging Customers via AI-Enabled Hyper Personalized Experiences
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MODERN CX: DER-ENABLED AND ENGAGED CUSTOMERS

TOPICS

TECHNOLOGY GRID PLANNING LOAD SHIFTING
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